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Beshara Group for General Trading and Contracting
A leading company in the field of Information Technology is announcing new job

opportunities in the IT and systems sector.
We are seeking talented and qualified Kuwaiti professionals to fill a number of key positions.

Priority is given to Kuwaiti citizens.
Job Title

Director of service delivery

Job Describtion

This person will be responsible for overseeing and

ensuring the successful delivery of services as part of the MOH
requirements. This individual will be accountable for managing
resources, maintaining quality standards, meeting service level
agreements (SLAs), and ensuring client satisfaction throughout the
lifecycle of the service delivery, Ability to handle complex service delivery
environments, often involving multiple stakeholders and large teams

Service Delivery office This person will be responsible for running the administrative side of

the operation, including but not limited to technical writers, executive
secretaries, and stationery items to support the operation of this contract.
The responsibilities of a Practice Manager Certified and Managing

Professional Certified.

Bachelor,s Degree. At least 5 years of experience in managing portfolios
for large scale organizations. A minimum of 15 years of experience in the
IT or engineering profession. EPM experience in government sector

Portfolio Management
Consultant

Bachelor,s or Diploma degree. Analytical Capabilities: Ability to break
down complex technical tasks into manageable cost components.
Proficiency in Project Management Tools: such as Excel, Primavera,
MS Project, and other project management platforms. At least 5
years of experience in Technical Knowledge of IT/Software Projects:
Understanding the technical aspects of IT or software projects to
accurately estimate costs.

Project Costing

Program manager Bachelor,s or Diploma degree. Experienced in managing multiple
projects, aligning technical requirements, budget, and schedule with
organizational goals. At least 8+ years of experience in IT-related
program management or technical projects, with a strong understanding

of dependencies, timelines, and risks

Project Manager Bachelor,s or Diploma degree. A minimum of 8 years of experience in
the IT or engineering profession. Must have at least one of the following

certifications: PMP, ITXM , CSM, PRINCE2, CAPM, PMI.

Service Manager Bachelor,s or Diploma degree. A minimum of 10 years of experience in
the IT or engineering profession. The candidate must have at least one

of the following certifications: ITIL, Certified Service Manager (CSM).

Technical Support Field
Engineer

Bachelor,s or Diploma degree. 13- years of experience in desktop
support. Strong knowledge of Windows OS, hardware troubleshooting,
and software support. Good communication and customer service skills.
Fluency in both Arabic and English is required.

IT Helpdesk Team Lead Bachelor,s or Diploma degree. 5+ years of experience in IT helpdesk
ITIL certification or relevant management certification SDI-Service Desk
Manager Certified Proven experience in team coordination and incident

Management.

IT Helpdesk Agent Bachelor,s or Diploma degree. 13- years of experience in IT support
Knowledge of ticketing systems and Employee service skills Strong
troubleshooting and communication abilities. Fluency in both Arabic and

English is required.

Dynamics 365 FINOPS
Support Manager

Bachelor,s or Diploma degree. 10+ years of experience in ERP system
management. Strong knowledge of MS Dynamics Proven experience in
managing ERP support teams and SLAs.

Dynamics 365 CRM
consultant

Bachelor,s or Diploma degree. 10+ years of experience in ERP system
management. Strong knowledge of MS Dynamics Proven experience in
managing ERP support teams and SLAs.

Dynamics 365 FINOPS
Technical Consultant

Bachelor,s or Diploma degree. 5+ years of experience in ERP
Implementation and support Knowledge of ERP system administration
and troubleshooting Familiarity with (X++ development, Power Platform
and Lifecycle Services)

Dynamics 365 FINOPS Senior
Supply Chain Consultant

Bachelor,s or Diploma degree. 5+ years of experience in ERP support
Knowledge of ERP system administration and troubleshooting Familiarity with
ERP modules (e.g., Budget, Procurement, Inventory and planning) beneficial

Dynamics 365 FINOPS Senior
Human Resource Consultant

Bachelor,s or Diploma degree. 5+ years of experience in ERP support
Knowledge of ERP system administration and troubleshooting
Familiarity with ERP modules (e.g., Budget, Attendance, Payroll,
talent management, learning and development, and performance
management) beneficial.

Senior Scrum Master Bachelor,s or Diploma degree. 5+ years of experience in facilitates
key Scrum events such as daily stand-ups, sprint planning, sprint
reviews, and retrospectives. Familiarity how to works closely with
the development team to ensure they have everything they need to
succeed. helps the team understand and implement Agile practices

effectively. acts as a bridge between the development team and other

Senior UI/UX Bachelor,s or Diploma degree. 5+ years of Experience with adobe
products such adobe XD and photoshop and illustrator.
Solid experience in prototype building using toos such as figma
Experience in building world-class apps and web applications.
Testers Bachelor,s or Diploma degree. Soild experience in Figma, Sketch, and

Selenium. collaborate with design and development teams to optimize
user flows and ensure consistent, high-quality user experiences.

Healthcare Data analysis Bachelor,s degree in a related field. Extensive experience in healthcare
data analysis, working with large healthcare organizations. Proficiency in
data science, data analysis, and healthcare data management. Strong
skills in collaborating with design and development teams to enhance

user experiences. Fluency in both Arabic and English is required

Integration specialist Bachelor,s degree in a related field. Extensive experience in
healthcare integration working with tools such as mirth and HL& and

FHIR Fluency in both Arabic and English is required

Healthcare Informatics Bachelor,s degree in Health Informatics, IT, Healthcare Administration,
or related field (Master>s preferred). Proficiency in healthcare IT
systems (e.g., EHR, HL7, FHIR), data analytics, database management
tools, and medical/clinical coding standards (e.g., ICD-10, CPT,
SNOMED). Minimum 35- years of experience in healthcare IT or
informatics roles, with knowledge of healthcare workflows, compliance
(e.g., HIPAA), and coding processes.

PACS/RIS Technician Bachelorss or Diploma degree in Medical Laboratory Technology.

At Least 5+ years of experience in managing LIS, including data
management, troubleshooting, and system integration. Expertise in LIS
systems, data security, regulatory compliance, and user support.
Experience in technical issues, and regulatory compliance (e.g., HIPAA,
FDA standards).

LIMS Technician Bachelors or Diploma degree in Medical Laboratory Technology.
At Least 5+ years of experience in managing LIS, including data
management, troubleshooting, and system integration.
Expertise in LIS systems, data security, regulatory compliance,
and user support. Experience in technical issues, and regulatory
compliance (e.g., HIPAA, FDA standards).

Email: Hrm @ebeshara.com
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